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Roundtable 1: Examining your Big Data strategy: From collecting to supporting the business, what are the
methodologies and measures needed for data analytics
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Roundtable 2: Selecting your BPO partner: Reviewing best practice partnerships to create a result oriented
approach

B E 2: S ERIBPOS TRk : WML EEE /RIS REILSE RIKF

Roundtable 3: Successfully managing the risks inherent in outsourcing
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Roundtable 4: Building a successful talent management strategy to retain key people and maintain high
motivation
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Roundtable 5: Examining the challenges in providing services for the European and US market
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Roundtable 6: Examining the challenges in providing services for the Japanese and Korean market Data
Group
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